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Dear Homeowner: 

Choosing a basement waterproofing contractor isn’t 

easy. 

Why? Because you’re bombarded with misleading 

advertising, confusing claims and simply bad infor-

mation. 

From super-low prices and high-pressure sales to 

unqualified contractors and near worthless meth-

ods, how do you ever find qualified, competent, 

professional basement water proofer? 

You start by reading this Consumer’s Guide. In this 
fact-filled booklet, you’ll discover how to avoid four 
basement waterproofing rip-offs, seven mistakes to 
avoid when choosing basement water proofer, and 
four steps to a dry, clean, healthy home. 

We wrote this guide to help you better understand 
waterproofing. Now, with this information, you can 
make an informed, intelligent decision. 

And if you have any questions about basement wa-

terproofing, you’re invited to call us at 304-295- 

0793 or 800-622-4697. We’ve dedicated our busi-
ness to educating consumers. We’ll be happy to 
help you in every way. 

Cordially, 

Bob & Sheryl Runion 
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Our company is a member of The National Waterproof Mem-
bers of America (NWMOA). 
We have a commitment to training, as our technicians carry 
many certifications. 

We have dedicated this business to helping homeowners get 
the highest return from their home investment. We welcome 
your inquiries and will gladly answer your questions. 

 

 

Bob & Sheryl Runion 

Are the owners of Crawl Space 
and Basement Solutions. 

We have been in bus iness 
since 1982. 
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HOW TO AVOID FOUR 

Basement Waterproofing RIP-OFFS 

RIP-OFF #1: UNBELIEVABLY LOW PRICE. To some de-

gree, all of us are attracted by low price because we want 

to work within a budget. But some waterproofing compa-

nies use a price as the bait for their false and misleading 

advertising. They offer a cheap price, then because of 

them not charging enough money to make a profit, they 

short cut your basement waterproofing job. Then in a few 

years they’re out of business and not around to honor 

their warranty. Cheaper isn’t always better. 

RIP-OFF #2: INPROPERLY INSTALLED FRENCH DRAIN. 

For a French drain to work it must be installed down next 

to the homes footer (about 8 foot) and filled with gravel. 

So that means the earth outside around your foundation 

must be dug up. This is not a good thing to do. Why? 

1.You will be replacing a system that has failed. 
2. Your yard will be a mess. Picture a trench 8 foot deep 

and 8 foot wide ( OSHA standards). 

3. The dirt will be piled up in your yard, your yard will be a 

mess. 

4. To do a complete system properly certain things will 

need to be removed and replaced such as sidewalks, 

porches, landscaping, decks, steps, etc. 

5. It will take years for the dirt to settle back into the 

trench. 

6. If water is still getting in your basement now or later 

this system is not serviceable. The only way to fix it is dig 

it up and do it again. 

7. This system can cost $20,000 plus the cost of replac-

ing, landscaping, sidewalks, porches, decks, steps, Etc. 
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RIP-OFF #3: UNSUPPORTED CLAIMS. ―THIS WATERPROOFING 

METHOD IS THE BEST.‖ 

―You’ll read this almost every ad and you’ll hear this from virtu 
ally every waterproofing company. Remember this: The 

method that’s best for you is the method that achieves your 
goal. If you want a method that keeps all of your basement dry 
all of the time, then a method that only keeps part of your 
basement dry some of the time is not the best for you. So be- 
fore you choose a Waterproofing contractor, identify your ob-

jectives. They select the method that best reaches those ob- 

jectives. 

RIP-OFF #4: A waterproofing contractor that says they will do 

an outside and inside drain because they want to stop the water 

from coming through your foundation is the best way  . 

No. Why then do they need an inside system? Most customers 
are led to believe the outside drain will be deep, but in reality 
the installers just dig a trench 1 to 2 ft deep, when they come 
to a porch, or driveway they stop the trench. The outside drain 
is useless. The idea of a drain inside and out is to justify high 

price. Many people, including me, think it’s a scam. An inside 
system that sets on the footing below the floor is the way to go. 

7 COSTLY MISCONCEPTIONS 

ABOUT BASEMENT WATERPROOFING 

MISCONCEPTION #1: You don’t need to waterproof your base-

ment if you don’t use your basement. 

Absolutely You Should. Money spent for a permanently dry 

basement will pay off in an immediate increase in the market 
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value of your home greater than the money spent. The invest-
ment you made in a home should dictate that you protect your 
investment. It also makes sense to effectively utilize the square 

footage of your basement—It’s the least expensive area for you to 
improve. Don’t forget, the mold in a wet basement is not healthy 
for you and your family. 

MISCONCEPTION #2: The only reason to waterproof your base-

ment is to keep it dry. 

Wrong! Increased property value. Wet basements or foundation 

problems decrease your home’s value by 10-15%. A healthier 

home environment for you and your family. Dampness and asso-
ciated molds and mildew can greatly contribute to respiratory and 
other health conditions. 

 A more attractive and comfortable home. A wet and damp 

basement is an eye-sore and a constant nuisance to the 

homeowner. 

 A structurally sound foundation. Water that is trapped in block 

foundation walls can deteriorate the foundation and buckle 

the foundation wall. 

 New useable living space. Increase the living space in your 

home and finish off your basement to create a home office, 

family room or children's play room, workshop, fitness room 

or, dry storage area. 

 It is much less expensive to finish your basement than it is to 

add an addition onto your home. When one compares the 

cost of the room addition or sunroom to the conversion of a 

wet basement, the wet basement will be 60 to 75% less 

money to convert. 

MISCONCEPTION #3: One system of basement waterproofing is 

as good as another. 

No way! 

Exterior Fountain Drains (also known as the ―French Drain‖) It 
moves the water through an in-ground drainage system and 
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moves the moisture away from your basement walls, until they clog 

up or collapse. The only way to service this system is to dig it up, 6 

to 8 feet deep and replace the system that failed. 

Tanking: 

Tanking is the name for the process in which a bonding substance 

or membrane is applied to the outside walls of your basement. This 

should be done during your home’s building process, especially if 

your basement is underground. 

Interior sealers: 

Interior sealers will not provide permanent protection from water 

infiltration where hydrostatic pressure is present by itself but can 

provide permanent protection when used with a sub-floor system 

that sets on the footing. 

INTERIOR PERIMETER SUB-FLOOR WATERPROOFING (that sets on 
the footing) is a fast, inexpensive solution that is designed to last 
indefinitely in your home. Interior water drainage is a widely ac -
cepted technique in mitigating basement water and has generally 
been referred to as a basement waterproofing solution. 

They function by draining underground water from alongside the 
foundation footers and underneath the basement floor. They then 
channel it with a specialty designed patented drain pipe, to a sump 
pump system, which will then pump the water from the basement. 
Foundation sump pumps can be installed in a day or two by jack 
hammering through the concrete floor by a professional waterproof-
ing contractor and generally come in plastic and cast-iron models. 

Today a system called No Water Basement Systemis a specially-
designed piping system engineered specially to be a very efficient, 
long-lasting interior perimeter basement waterproofing system. The 
big difference is that the No Water Basement Systemsits on top of 
the footing, instead of alongside the footing. This is important 

because the wet dirt (commonly referred to as Mud) can’t get into 
the drain because the drain does not sit in the Mud. 
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Requirements of a good interior drainage system are: 

 Designed not to clog—sits on top of the footing 

 Has a built in 3/8 inch gap between the floor and the wall 

to drain wall leaks. 

 Does not rely on filter fabric 

 Has a big outlet to the sump 

 Will not cause structural damage to the foundation 

No Water Basement Systemmeets all these 

requirements. With a sub-floor system such as Drain Main, an 

experienced installer can make various modification to account 

for unusual foundation situations. 

To simplify: 

1. Water enters the home from the basement wall floor joint, 

where it would normally enter into the house. 

2. A perimeter trench drain such as the No Water Basement 

SystemSystem collects the water before it enters into the 

basement. 

3. The drain directs the water to a sump pump. The sump 

pump directs the water out of the house. 

Interior basement waterproofing systems should be pre- 

pared to work in the case of a power outage, the failure of a 
sump pump, and placing a drainage system in the face of over-
whelming torrential rain. A proper sump pump, backup sump 
and/or battery backup sump pump should be installed in a 
large sump pit with an airtight lid for safety and to keep humidity 
from seeping through to the basement environment, where it 
can promote mold growth. Despite widespread sump pump 
failures, top-of-the-line sump pump systems are more reliable 
than ever. 
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MISCONCEPTION #4: A professional basement waterproofing 

contractor can say your basement will never flood again. 

The reality is– there are no guarantees. A guarantee is saying 

something won’t happen. What he or she can warrant is that if 
your basement does leak, and it was because of this happen-
ing or that happening, then this is what he or she will do for 
you. It is important to understand that a warranty from your 
basement waterproofing contractor is not a guarantee and not 
insurance. If your basement floods and your stuff gets wet and 
ruined, it is not covered. What is covered is that if additional 
work is required to get a result that you should have achieved 
from the work you bought, then it will be provided at no 
charge. 

There is never any complete guarantee you won’t get flooded 
again. There are so many variables in a home’s construction– 

soils, water problems. However, by choosing the right contrac-
tor to do the right things, you can reduce the chance of ever 

getting flooded again. Things you can do: Don’t skimp– do it 

right even though it costs more. Hire a Professional water-

proofing contractor, since you won’t find the solutions they offer 

anywhere else. 

Report any problems to your contractor right away. Have your 

system serviced annually. It doesn’t cost much to find a prob-

lem before it finds you. 

MISCONCEPTION #5: All sump pumps perform the same and 

have the same expected lifetime. 

―Not True‖ Pumps that are not recommended are pedestal 
pumps that stick above the floor, because they cannot be in-
stalled in a airtight sump, plastic pumps-they hold heat in and 
burn up faster, pumps with screened inlets clog easily, choking 
flow, 1/4 hp pump-to small. 

Automatic pump switches are vital too. Ball on wire switches 
are not recommended because they need a big area to swing 
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and can get hung up, pressure switches are somewhat 

precise but can change over time. 

What is recommended is an airtight sump lid, cast 

iron pumps that are quiet, cool, and will last a long time, 

mechanical float switches– float on a rod making them 

reliable with positive on and off levels. With a Battery 

Back-Up system we use and recommend Zoeller sump 

pumps. 

Misconception #6: The Company that offers the lowest 

price is the company you should hire. 

Maybe—but not always. Here are two important points to 

consider: 

Point #1: The price you see offered may not be for the 

service you want performed. Do you want part of your 

basement dry, most of your basement dry or your whole 

basement dry? Do you want a dry basement when it 

doesn’t rain, most of the time, or all of the time? The 

premise of this message is that you want your basement 

dry all the time. 

Point #2: The price you see advertised my not be the 

price you pay. ―Some waterproofing contractors advertise 

$2995.00 any size basement, then pressure you into 

paying a lot more once they get inside your home. Sadly, 

some waterproofing contractors may even break the law 

by using illegal bait and switch tactics. That’s why we 

have a recorded message you can listen to as a way of 

safeguarding the public. The only way you can make an 

intelligent decision is to have all the facts you need. 
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Misconception #7: Any honest waterproofing contrac-

tor should be able to give you an exact price quote 

over the telephone. 

―No. Consumers often think that if they want to water-

proof their basement it will cost $2995.00 and then 

the price will be $2995.00. But this isn’t always true. 

―Honest, reputable waterproofing contractors usually 

price basement waterproofing by the square foot and 

or linear foot. So if you’d like me to tell you the exact 

cost of waterproofing your basement, I need to know 

the exact number of square feet and linear feet of your 

basement. To get an accurate measurement, I have a 

tape measure I use to calculate the exact size of your 

basement area. 
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8 MISTAKES TO AVOID WHEN 

CHOOSING A BASEMENT WATERPROOFING 

CONTRACTOR 

MISTAKE #1: Choosing a basement water proofer based on 

equipment alone. No question, your basement water proofer 
needs first rate equipment. But they also need something 
else. They need employees who are skilled at operating that 
equipment. Many companies own the right equipment, but 
very few companies teach their employees how to use them 
properly. 

MISTAKE #2: Choosing a basement water proofer based on 

low price. 

Low price could be a problem in three ways: 

1. Low price can be the bait that attracts your phone call. But 

once the contractor gets into your home, he pressures you 

into a much more expensive job. 

2. Low price can be because the waterproofing contractor 

does not have a warranty or that if he does have a warranty 

he will probably not be in business to honor it. 

3. Low price means the basement water proofer has a cheap 

waterproofing system, which will not effectively keep your 

basement dry all the time. 

MISTAKE #3: Choosing a basement water proofer based on a 

single telephone call. Instead, invite the person to your home 

and ask for a specific written quotation. Then you’ll know ex- 
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actly what the basement water proofer recommends - and you 

won’t be the victim of high pressure tactics when the techni-

cian steps into your basement. 

MISTAKE #4: Choosing a basement water proofer who doesn’t 
offer a warranty. In my view, every basement waterproofing 

company should be fully accountable for it’s work. And if you 
aren’t pleased with the job in every way, you should have it 
corrected. Period! Not all basement water proofer's offer a 

warranty. Or, if they do, the warranty may be ―limited.‖ Ask 
the basement water proofer if they offer a warranty and then 
make sure the basement water proofer includes his warranty 
on your written quotation. 

MISTAKE #5: Choosing a basement water proofer without get-

ting comments from their other clients. 

Any basement water proofer can say anything about his past 

jobs. And, sadly, some of what he says may not be true. Make 

sure you ask for references or read comments from current 

customers so you can depend on the basement water proofer 

and his work. 

MISTAKE #6: Choosing a basement water proofer who doea 

not have a service program. 

Your system should be checked and tested by the company 

that installed it. To make sure it stays working properly. 

MISTAKE #7: 

: Choosing a basement water proofer who doesn’t use an inte-

rior perimeter waterproofing system (that sets on the footer).  
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You might expect this from me, since my employees and I use 
this type of system. But there are several good reasons: 
French drains can work but you have to dig up your yard, re-
move porches, decks, sidewalks, driveways, etc. Your replacing 
a system that failed with the same system. Interior systems 
that set off the footing in the mud can clog up. Both of the sys-
tems cannot be serviced. 

An interior perimeter waterproofing system that sets on the 

footing is the Rolls Royce of basement waterproofing. It will 

never clog up and can be serviced without digging. 

WHICH METHOD IS THE BEST? 

Exterior Fountain Drains (also known as ―French Drain‖): 
These are moisture relief methods that are usually installed in 
houses that are constructed in parts of the world that regularly 
see heavy rain showers and terrible weather patterns. This sys-
tem involves a draining mechanism that is built on the outside 

wall of your home’s foundation. It moves the water through an 
in-ground drainage system and moves the moisture away from 
your basement walls, until they clog up or collapse. The only 
way to service this system is to dig up 6-8 feet deep and re-
place the system that failed. For this system to be properly in-
stalled you would have to dig up your yard along the founda-
tion of your house 8ft deep and 8 ft wide (OSHA). Which would 
fill the rest of your yard with dirt. All porches, decks, sidewalks, 
driveways and landscaping would have to be removed. 

Tanking: Tanking is the most common form of external base-
ment waterproofing. Tanking is the name for the process in 
which a bonding substance or membrane is applied to the out-
side walls of your basement. This should be done during your 

home’s building process, especially if your basement is under-
ground. 

Interior sealers: Interior sealers will not provide permanent 

protection from water infiltration where hydrostatic pressure is 
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present. Interior sealers are good for preventing wet walls not 

water running across the floor. 

Interior Perimeter Waterproofing ( that sets on the footing): Is 

a fast, inexpensive solution that is designed to last indefinitely 

in your home. Interior water drainage is a widely accepted 

technique in mitigating basement water and has generally 

been referred to as a basement waterproofing solution. Many 

interior drainage systems are patented as well as recognized 

by B.O.C.A (Building Officials and Code Administrators) as be-

ing effective in controlling basement water. 
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4 STEPS TO A DRIER, CLEANER, HEALTHIER HOME 

If you're thinking about having your basement water-

proofed, we encourage you to follow these four steps: 

STEP #1 : Make a commitment to your self to get your 

basement waterproofed. The longer your basement re- 

mains wet the mold will continue to grow and spread 

throughout your house, plus the longer you will have to 

breathe bacteria, fungus and mold that’s in your base-

ment. 

STEP #2: List your objectives. Do you want only part of 

your basement dry? Do you want most of basement 
dry? Or do you want all of your basement dry? Do you 
want your basement dry when it doesn't rain? Do you 
want your basement dry only some of the time ? Or do 
you want your basement dry all of the time? Do you 
want mold in your home? Or Do you want all the bacte-
ria, fungus and mold removed? Do you want to work 

with an honest, reputable company—or are you willing 

to risk working with the company that offers you the 

lowest price—knowing that the company might not be in 

business tomorrow. 
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STEP #3: Ask questions. The way you learn 
about a company is to ask specific questions 
and listen carefully to the answers. 

Here are Eleven tough questions to ask a water-
proofing contractor before letting him into your 
home: 

1. What method of waterproofing do you recommend? 

2. What type of sump pumps do you use? 

3. Do you come out to do a free inspection? 

If not, how can you give me a price without looking at 

my basement? 

4. What is your warranty? 

5. Do you have a service program? 

6. What training have you had? 

7. Do you drug test & background check your em-

ployee’s? 

8. Do you have worker compensation and insurance? 

9. Do you suggest a battery back-up system? If not why 

not? 

10. Can you provide me with referrals? 

11. Do you come out 30 days after installation to check 

system? 
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STEP #4: Once you’re satisfied that you’re working with 

an honest, competent professional, invite him into your 

home and ask for a specific quotation in writing. A writ-

ten quotation gives you the assurance that you know 

exactly what your job will cost — no surprises. 

By following these four steps, you’ll gain all the informa-

tion you need to make an informed, intelligent decision. 

If you want a quick cheap basement waterproofing job, 

many companies in the phone book can help you. Or 

you can go to a hardware store, slap a sealer on the 

wall and don’t forget to pray. 
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Life-Time Warranty Explanations 

Cove Only Warranty: seeping in all serviced areas where 

the wall and floor intersect 

No Water Basement System and Sump Pump. 

Cove & Wall Warranty: seeping in all serviced areas where 
the wall and floor intersect and all walls having finish 
white installed, where system is installed. 

No Water Basement System , sump pump and Dry 

Shield Paneling ( complete wall) 

Cove & Floor Warranty: seeping in all serviced areas 
where the wall and floor intersect, as well as cracks on 
the interior floor where seepage occurs. 

Must Be Full Perimeter System 

No Water Basement System, Sump Pump and Lateral 
Drain under floor in area of cracks. 

Cove, Wall & Floor Warranty: seeping in all serviced areas 
where the wall and floor intersect and all walls having fin-
ish white installed, where system is installed, as well as 
cracks on the interior floor where seepage occurs. 
Must Be Full Perimeter System 

No Water Basement System, Sump pump and Dry 
Shield Paneling (complete wall) and Lateral Drain under 
floor in area of cracks. 
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Warranty 
The Best Warranty In The Industry 

  
Crawl Space & Basement Solutions hereby warrants that if water 
from the floor wall joint (the cove) passes through the perimeter 
water control system and onto the basement floor that we will provide 
the additional labor and materials to fix the leak at no additional 
charge to the homeowner. This warranty applies to Waterproof  
Basement System along the specific areas where the system is 
installed. Said warranty will be in effect for the lifetime of the 
structure. This warranty may be transferred to future homeowners if 
Crawl Space & Basement Solutions is notified within 30 days of the 
real estate transfer. The water Control system shall not rust, rot or 
corrode for as long as you own the home. 
  

Just about every Basement Waterproofer  
Offers a Life-Time Warranty on Their System, But 

  

  

This Is What Makes Our Warranty  
The Best In The Industry 

  
Made In The USA 

  
AND 

  
The Triple Sump is standard with every system we 
install. Primary AC operated sump pump, a secondary 
AC operated sump pump and DC back-up pump are 
also covered under this warranty which is Life-Time 
Transferable from date of installation. Failure of any 
pump for any reason is inside the scope of this warranty.  
  
Crawl Space & Basement Solutions is the only 
Basement  Waterproofing Contractor in our service 
area that offers a Life-Time Transferable Warranty of 
their sump pumps, battery back-up pumps. 
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WHY YOU WANT A CLEAN, 

HEALTHY BASEMENT! 

Which is more important to you: a dry basement –  or a 

dry and healthy basement? Yes, I assure you, there is a 

big difference. 

Each basement waterproofing method has advantages 

and disadvantages. Some methods will make some of 

your basement dry. Other methods will make your 

basement dry some of the time. Still others will keep 

your entire basement dry all of the time. And, to be 

sure, some are more expensive than others .  

You can finish your basement, remodel your basement 
or turn it into your favorite place. It can be a family 
room, theater, office, exercise room or whatever you 

want. 

Not surprisingly, having your basement waterproofed by 

a professional basement waterproofing contractor 

costs more than doing it yourself or a company that 

gives a too good to be true price that will not be around 

if the system fails to honor their warranty. 

If you are not planning to finish your basement then you 

might think that doing it yourself is all you need. 
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You will keep out some of the water some of the time, 

but the key word is some. You will not be able to keep 

all of the water out all of the time and you will probably 

have a mold problem, putting your family’s health at 

risk, and the structure of your home could be compro-

mised. 

If you’d like to have your basement inspected free— 

then we invite you to give us a call at 304-295-0793 or 

800-622-4697 . Our trained customer service staff 

would be happy to answer any additional questions you 

may have regarding waterproofing and schedule you a 

free inspection. 

Here’s one last point: 

Remember, you are going to spend more, if you don’t 

fix the problem! 

Thank you very much for reading this consumer mes-

sage guide. Once again if you have further questions or 

would like to schedule a free estimate and consultation 

with Crawl Space and Basement Solutions, then call 

304-295-0793 or 800-622-4697. 
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Here Is What Some Of My Clients Are Saying About 

Crawl Space & Basement Solutions... 

 
Very Satisfied with the job you did for me!  The crew knew what 

they were doing. John VanHorn, with Building Services said your 

repair service for me is far superior to those he has seen by 

others. 

                                              William Galyean, Huntington, WV 

I am very satisfied. Your crew stayed on time. Did all that I was 

told they would do. Kept mess to a minimum. Would use the 

again and recommend them to others. 

                                                      Dennis Frary, Marietta, OH 

Your crew seemed very organized and tried to minimize the mess, 

etc. They did their best to clean up after a messy job. Bob was 

very helpful. We use your services because of previous 

experience with work done in another part of the basement. The 

crew arrived & immediately proceeded to evaluate the situation 

& determine the best way to proceed. They protected the carpet, 

walls, etc, installed everything & cleaned up was thorough. They 

asked if I was satisfied before leaving. 

                                                  Esther Salem, Marietta, OH 

Very Satisfied with the job you did. The Installation crew were 

very courteous, cautious and careful during their work. The 

office staff keep me well informed.  The consultant’s knowledge 

and walk though of my basement for the best solution was good. I 

was offered suggestions and the cost was reasonable. I have been 

very pleased, no water to mop up.      

                                                  Manie Rollins, Crosslanes, WV 

 

266 Williams Hwy, Parkersburg, WV 26105 

 
Toll Free  1-800-622-4697   Wheeling, Beckley 

Parkersburg - 304-295-0793         Ravenswood - 304-868-0107     
Charleston - 304-720-0454           Huntington - 304-781-0088 
 Scott Depot - 304-760-6288              Morgantown - 304-225-0977   
Fairmont - 304-333-0151                  Clarksburg - 304-326-0131 

                                           Buchanan/Weston 304-471-2099   
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